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EMERGENCY DEPARTMENT VISITS

RCR AGENCY OUTCOMES 

68% REDUCTION 
ADULT JAIL BOOKINGS

16% REDUCTION 

The Regional Crisis Response (RCR) Agency provides behavioral health crisis
response through the 911/ first response system in the North King County cities of
Bothell, Kenmore, Kirkland, Lake Forest Park and Shoreline.  The individuals who
have received services have experienced significantly improved outcomes,
including reduction in adult jail bookings and reduction in emergency
department visits.

Analysis of system utilization one, two and three years after a program
intervention.  Data also showed a 48% decrease in crisis events and at least a 44%
increase in engagement with mental health services.


