
‭Our Client Services team provides housing-focused case management and‬
‭partner referrals so that people participating in our Outreach, Day Center, and‬
‭Enhanced Shelter services become able to obtain shelter and housing.‬

‭Quarterly Data Reporting‬‭(most recent 90 days – Feb‬‭2024)‬

‭Total Housing/Shelter‬
‭●‬ ‭67‬ ‭People placed into Emergency Shelter‬
‭●‬ ‭58‬ ‭Housing units obtained‬‭(all programs)‬
‭●‬ ‭44‬ ‭People moved into housing‬‭(all programs)‬
‭●‬ ‭132‬ ‭People served in Coordinated Entry system‬‭(Client‬‭Services Program)‬
‭●‬ ‭93%‬ ‭Housing placements are Permanent Supportive Housing‬
‭●‬ ‭$7,200‬ ‭Housing costs paid (e.g. rent/move-in fees/transportation/etc.)‬
‭●‬ ‭148‬ ‭Transportations to/from housing related/health related appointments‬‭(Lyft)‬

‭Aurora Oaks Enhanced Shelter Performance‬
‭(60 person census - SRO continuous stay - adults/couples)‬

‭●‬ ‭99.2%‬ ‭Shelter bed utilization rate‬
‭●‬ ‭122%‬ ‭Annual Housing Placement Rate‬
‭●‬ ‭81‬ ‭Number of people served‬
‭●‬ ‭71%‬ ‭Of Aurora Oaks residents referred by other service providers‬

‭GLA Day Center & Outreach Performance‬
‭●‬ ‭1,638‬ ‭Individuals served in most recent 90 days‬
‭●‬ ‭1,040‬ ‭Showers provided‬
‭●‬ ‭260‬ ‭Loads of laundry‬



‭Big Picture(s)‬

‭Noting disproportionality of those unsheltered in North KC/Seattle‬

‭Who is providing the Housing/Shelter‬



‭Age Distribution‬
‭About two thirds of those we serve are over 40 years old‬

‭Aurora Oaks Length of Stay‬


